I SAMPLE [ p.179 / CD#2-10]

...l call this e-mail etiquette,
E

e-mail etiquette E
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netiquette

and | believe that if Americans would send e-mails in this manner and be considerate of the person
who is receiving that e-mail, then the response rate would be faster and the communication would

be clearer.
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the person who is receiving that e-mail E
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